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‘Claire was a challenge,  
I wasn’t expecting any 
great results physically,  
I wanted to help her with her Challenging 
behaviour’…….
I was asked if I would like to work with young adults with challenging 
behaviour, due to severe Autism.  I never thought for one minute that 
this work would become a great passion of mine, and the feeling of 
accomplishment each time one of them allowed me to work with them.
I met Claire a couple of years in working with this client group, I was 
warned that she was very volatile and aggressive, to be careful when 
she approached me.  I sat quietly on the couch my table ready for 
treatments and waited, Claire kept coming into the room fiddling with the 
towels and pillows, eventually she came and sat down next to me. I took 
her hand into my own, that I had oiled, she settled back and let me 
massage her hands and arms.  This led me to believe that she felt safe 
in my company and that there was a good chance she would let me 
actually massage her one day.  
Most treatments were done over clothes this is one reason why no 
hands massage works so well with this clientele, it can be delivered fully 
clothed, is deep and nurturing. 
As time went on Claire came to trust me even more, she would get so 
excited when I arrived, she would run into my arms. I had to be careful 
not to get a split lip, as Claire would catch me in the mouth with her 
head when she hugged me. 
Claire became to love massage and would let me do her back most 
weeks, occasionally she would take her shoes and socks off for 
reflexology.  What amazed me was the week she was due to come on 
Claire would insist on having an abdominal massage, she must have 
suffered from period pains and had realised that massage helped her 
with this.
I noticed over time that Claire’s stance was improving, had become 
better she moved more freely and was falling over less. What I hadn’t 
done was take a physical look at her back, to see what was going on 
with her scoliosis. Then one day when I landed Claire came running at 
me, she grabbed me I was shocked and stunned no head butt in the 
mouth came. I realised that something amazing had happened, not only 
was Claire standing straight her chin was resting on the top of my head. 
I asked my escort if they would be good enough to help Claire undress 
for a massage this week so I could assess her spine and give her a 
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massage using oil.  There it was the proof I had suspected Claire no 
longer had severe scoliosis, there was only a really small curve in her 
neck now the thoracic spine was straight.  The joy I felt was so strong I 
had tears running down my face.   
Claire became a much more contented person, I know some of this was 
the care she received from the carers the t worked with her everyday.  I 
do know that they laid some of the improvements at my door too, Claire 
responded well to the treatments, she was very calm and settled post 
treatment, also her bowel habits changed she opened her bowels 
regularly, no more constipation and Claire was a lot happier around the 
time of her menses, we all thought she must have less pain as she was 
not as irritable or aggressive.  The straightening of the spine will have 
altered and strengthened the nerve supply to the bowel, uterus and 
ovaries making a young ladies life more bearable and 
‘No more head butts in the mouth for me :)’……

Jacqueline Beswick


